
 

 

 

                                                                                                                                .                   
Building Owner      Name / Building Type 

                                                                                                                                        . 
Address of Building 
 
ROOFING CONTRACTOR:                                                                                                                   . 
                  Name / Address of Contractor 
Warranty 
838 Coatings warrants to the original owner of the building described above, for a period of 15 years, that 838 Coatings will repair leaks through the coating system resulting from a 
manufacturing defect, ordinary wear and tear, or workmanship in applying 838 Coatings products.  Leaks caused by any materials other than 838 Coatings approved products, such as, 
the roof deck, insulation, pre existing roofing components or any other unapproved products, are not covered.  838 Coating’s maximum liability under this warranty shall not exceed in 
the aggregate over the life of this warranty more than the original cost of the applied 838 Coatings products. 
 

Notification of Claim 
In the event of any claim against this warranty, the original owner must notify 838 Coatings  in writing (either by email at warranties@838coatings.com or by mail to 838 Coatings 
Warranties, (12800 State Hwy 13 STE 400, Savage, MN 55378) AND provide proof of purchase and application within 30 days of discovery.  NOTE that notice to your contractor is NOT 
notice to 838 Coatings.  838 Coatings shall have the right to inspect the application before incurring any obligation hereunder.  838 Coatings may require owner to submit photographs 
or samples, at your expense. 
 

Additional Owner Responsibilities 
a) You must perform regular inspections and maintenance and keep records of this work. 
b) To keep this warranty in effect, you must repair any conditions in the building structure or roofing system that 838 Coatings concludes may be threatening to the 838 

Coatings products. 
c) You may make temporary repairs to minimize damage to the building or its contents, at your sole expense.  These repairs will not result in cancellation of the this warranty 

as long as they are reasonable and do not result in permanent damage to 838 Coatings applied products. 
d) Any items, equipment or material that impedes inspection or repair must be moved or removed at your expense. 

 

Exclusions from Coverage 
This warranty does not cover conditions other than leaks.  This warranty does not cover leaks caused by any of the following: 

1. Inadequate roof maintenance as addressed in a) above. 
2. Damages to 838 Coatings products resulting from anything other than an inherent manufacturing defect in the 838 Coatings products, such as; (a) faulty application or 

application that is not in strict accordance with 838 Coatings printed application instructions; (b) exposure of 838 Coatings products to damaging substances, such as 
chemicals, oils, or solvents; (c) settlement, movement, or defects in the building or roofing system, including inadequate drainage (ponding water); (e) any changes in the 
color or appearance of the 838 Coatings products including, but not limited to fading, dirt and pollutant discoloration and weathering; (f) moisture migration from the 
building interior or any building component other than 838 Coatings materials; or (g) use of materials that are incompatible and not approved with 838 Coatings materials. 

3. Damage to 838 Coatings products resulting from causes beyond normal wear and tear, such as unusual weather conditions or natural disasters, including but not limited 
to, windstorms, hail, floods, hurricanes, lightning, tornados, and earthquakes. 

 
No representative, employee, or agent of 838 Coatings or any other person, has authority to assume for 838 Coatings any additional liability or responsibility unless it is made in 
writing and signed by 838 Coatings corporate offices. 
 
This limited warranty may be suspended or cancelled: 

a) If the roof is damaged by any cause listed above. 
b) If unauthorized repairs are made to 838 Coatings products and systems with materials other than 838 Coatings products (approved in writing). 
c) If payment in full is not made to 838 Coatings and/or contractor for all 838 Coatings products supplied to the project. 

 

Limitation of Damages; Mediation; Jurisdiction; Choice of Law; Non-Assignability 
This warranty is in lieu of any other warranties, expressed or implied, including and implied warranty of merchantability or fitness for a particular purpose, and of any other obligations 
or liability of 838 Coatings, whether any claim against it is based upon negligence, breach of warranty, or any other theory.  In no event shall 838 Coatings be liable for any 
consequential or incidental damages of any kind, including, but not limited to, interior or exterior damages and/or mold growth. 
 
The parties agree that, as a condition precedent to litigation, any controversy or claim relating to this warranty shall be first submitted to mediation before a mutually acceptable 
mediator.  In the event that mediation is unsuccessful, the parties agree that neither one will commence or prosecute any lawsuit or proceeding other than before the appropriate 
state or federal court in the state of Minnesota.  This warranty shall be governed by the laws of the state of Minnesota, without regard to principles of conflicts of laws.  Each party 
irrevocably consents to the jurisdiction and venue of the above identified courts. 
 
You may transfer or assign this warranty to a subsequent owner of this building for the remaining term provided: 1) a request is made in writing to 838 Coatings at the address listed 
below within 60 days of the ownership transfer; 2) you make any repairs to 838 Coatings materials or other roofing components identified by 838 Coatings after inspection as 
necessary; 3) you pay an assignment fee of $750.  This warranty is NOT otherwise transferable or assignable by contract or operation of law, either directly or indirectly. 
 
 

         By: _______________________________________________       Warranty Expiration Date / Warranty #:        
 Authorized Signature   Date 

838 Coatings™  - 15 YEAR SYSTEM WARRANTY 

838 Coatings, LLC • 12800 State HWY 13 STE 400 • Savage, MN 55378 • 
763.972.9441 


